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DISCLAIMER

Bank Audi

This presentation has been prepared by Bank Audi s.a.l. (¢Bank Audi€); is for information
purposesonly and is intended only for the initial direct recipient hereof. It may not be
reproducedor redistributedto anyother person It shallnot and doesnot constitute either an
offer to purchaseor buy or a solicitationto purchaseor buy or an offer to sellor exchangeor a
solicitationto sell or exchangeany securitiesof BankAudi and neither this presentationnor
anythingcontainedherein shallform the basisof any contractor commitmentwhatsoever

Certainstatementsin this presentationmay constitute éforward-looking statementg. These
statements appear in a number of placesin this presentation and include statements
regardingBankAudi@ intent, belief or current expectations

Theseforward-lookingstatementscanbe identified by the useof forward-lookingterminology
such as dbelieveg, cexpectg, omayg, ds expected tog, dwille, dwill continue, éshould,

capproximatelg, cwould be¢, cseeks or danticipates; or similar expressionor comparable
terminology,or the negativeshereof. Suchforward-lookingstatementsare not guaranteesof

future performanceand involve risks and uncertaintiesand actual results, performanceor

achievementsof Bank Audi may differ materially from those expressedor implied in the

forward-looking statementsasa result of variousfactors Thereare manyfactorswhich could
affect Bank Aud@ actual financial results or results of operationsand could causeactual
resultsto differ materiallyfrom thosein the forward-lookingstatements In addition, evenif

BankAudi@ resultsof operationsand financialcondition and the developmentof the industry
in which it operatesare consistentwith forward-looking statementscontainedherein, those
results, condition or developmentsmay not be indicative of results or developmentsin

subsequeniperiods BankAudidoesnot undertaketo update any forward-lookingstatements
madeherein Pastresultsare not indicativeof future performance

While the information containedin this presentationand document has been preparedin

goodfaith basedon unauditedmanagementccountsno representationor warranty, express
or implied, is or will be made and no responsibilityor liability is or will be acceptedby Bank
Audi or any of its subsidiariesor affiliates or by any of their respectivedirectors, officers,
employeesor agentsasto or in relation to the accuracyor completenesghereof or for any
loss arisingfrom any use thereof and any and all suchliability is expresslydisclaimed This
documentis not to be relied uponassuchin anymanneraslegal,tax or investmentadviceand

shallnot be usedin substitutionfor the exerciseof independentjudgmentand eachrecipient
hereof shall be responsible for conducting its own investigation and analysis of the

information containedherein Exceptwhere otherwiseindicated,the information providedin

this documentis basedon mattersasthey existasof the date statedor, if no date is stated,as
of the date of preparationand not as of any future date, and the information and opinions
containedhereinare subjectto changewithout notice.

None of BankAudi or any of its subsidiariesor affiliates acceptsany obligationto update or
otherwise revise any such information to reflect information that subsequentlybecomes
availableor circumstancegxistingor changesoccurringafter the date hereof.

Thispresentationmay not and will not be madedirectly or indirectly and may not be and will
not be distributed in any jurisdiction in which it is unlawful to make such presentation or
distribution under applicable  laws and regulations Persons  who
attend any meetingat whichthis presentationis usedor distributed or who otherwisereceive
this presentation are required to make themselvesaware of and adhere to any and all
restrictionsapplicableto them. In particular,this presentationmay not be madein, and may
not be and will not be distributed, directly or indirectly, in or into the United Statesor to any
U.S Person(asdefinedin RegulationSunderthe U.S SecuritiesActof 1933 asamendeddS),
other than aspermitted by RegulationS,or to qualifiedinstitutional buyersasdefinedin and
in accordancevith Rule144A underthe U.S

SecuritiesAct of 1933 as amended,and this documentis not to be distributed, directly or
indirectly, in CanadaAustraliaor Japanor to any citizen or resident of CanadaAustraliaor
Japan

This presentationmay only be attended by, and this documentmay only be distributed to,
personsin member statesof the EuropeanEconomicAreawho are qualified investorswithin
the meaning of Article 2(1)(E) of the ProspectusDirective (2003 7/EC) (including any
amendments thereto, including Directive 201073/EU, and including any relevant
implementingmeasurein eachrelevantmemberstate of the EEAYdQualified Investors) and
personswho (i) are outside the United Kingdom,(ii) who have professionalexperiencein
matters relating to investments,i.e. investmentprofessionalswithin the meaningof Article
19(5) of the FinancialServicesan Markets Act 2000 (FinancialPromotion) Order 2005 as
amended(the ¢Orde), and (c) are high net worth companies,unincorporatedassociations
and other bodiesto whom it may otherwise lawfully be communicatedin accordancewith
Article 49 (2)(a) to (d) of the Order (all suchpersons,together with QualifiedInvestors,being
referredto asérelevant persong ).

Thispresentationmust not be actedon or relied on by personswho are not relevantpersons
and any investmentor investmentactivity to which this presentationrelatesis availableonly
to relevantpersonsandwill be engagedn only with relevantpersons

The information contained herein must be kept strictly confidential and may not be

reproducedor redistributedin any format to any personother than the initial direct recipient
hereofwithout the expressaritten approvalof BankAudi
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GROUP OVERVIEW

1962
1967
1974
1975
1979
2004
2006
2006
2007
2007

2010
2012

2016

COUNTRY

Lebanon
Lebanon
Lebanon
Switzerland
France
Jordan
SaudiArabia
Egypt

UAE

Qatar
Monaco

Turkey

Iraq

SWITZERLAND
FRANCE

COMPANY

BankAudi

Audi Private Bank

Audi Investment Bank
Bank Aud{Suisse)

Bank AudFrance

Bank Audt JordanNetwork
Audi Capital

BankAudi

BankAudi

BankAudi

Audi CapitalGestion
OdeaBank

Bank Audj Iraq Network

A Leading Banking Group from the MEREgion

TURKEY
LEBANON IRAQ
JORDAN
QATAR
EGYRI (
SAUDI UAE
ARABIA

Bank Audi

RANKING BY ASSETS

in Lebanon

in MENA

CONNECTING CUSTOMERS
TO OPPORTUNITIES

A US$145billion of yearly
inter-Arab trade
turnover in2017

A US$44 billion of 11
months annualized
Turkish Arab trade
turnover in2018

CORPORATE VALUES

Innovation
Transparency
Heritage

Civic Role
Human Capital

Quiality

To Do To T T Do

Main Development
Pillars
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GROUP OVERVIEW Bank Audi
CORPORATE & FINANCIAL HIGHLIGHTS

CORPORATE HIGHLIGHTS FINANCIAL HIGHLIGHTS

A 188yearsof banking tradition anaxperience

sh f o.w. Share of
A Rated by Moos, S&Pand Fitch . Dec1g OV =M€ 01 qiities outside
In US$ million Lebanon Lebanon
A First GDR issue in the broad MENA regioto®5
Assets 69.6% 30.4%
A Wide and well diversified shareholdetsase Customef3deposits 67.7% 32 3%
A Accessed? times international markets through debt Loans to customers 46.6% 53.%%
and equityissues AuMs& custody accounts 33.3% 66.7%
. . Shareholdefsequit
A 87 of university graduates staff of totstiaff : quiy
Net profits (FYL8) 74.6% 25.%%
A Abidingby the Beirut and the London Stock exchanges Branches
regulations Staff
A Applying high corporate governance, compliance and
AML standards
A Implementing sinc€013a formalized ESMS Universal BankingProfile
management system Assets and Revenue Breakdown by Business20h8 (
65.2%
37.0%
16.9% 24.6% 23.8%
8.8%
5.1% 7.0% 2w 0
Corporate and Retail Banking Personal Banking Treasury and Others
Commercial Capital Markets
Banking
Assets
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CORPORATE & SOCIAL RESPONSIBILITY (CSR) PILLARS Bank Audi

CORPORATE & SOGRESPONSIBILITY (CSR)

CORPORATE GOVERNANCE
Ethical conduct, Compliance, Agbtrruption,

Human rights, Environment&l Social Management

System (ESMS)

ECONOMIC DEVELOPMENT
Product portfolio, Economicontribution, Indirect

economic impacts, Procurement practices, Market

presence, Product responsibility, Infrastructure

Investments, Inclusive and sustainable industrializatior

Innovation

COMMUNITY DEVELOPMENT

Local community developmentocal community
support, Locatommunity collaboration, Financial
literacy

HUMAN DEVELOPMENT

Progressivéabor practicesPiversityinclusion and
equal opportunity; Trainingeducation andalent
developmentExternal human development

ENVIRONMENTAL PROTECTION
Emissions, Effluents & waste, Energy
consumptionEnvironmental loans,
Awarenes®n resourcesisage

ENVIRONMENTAL & SOCIAL MANAGEMENT SYSTEM (ESMS) IMPLEMENTATION

ESMS OBJECTIVES
From purely transaction risk management focused, to identifying opportunities for transformational fihance

TRANSACTIONAL
Duediligence of client management of E&S risks emhpliance trackecord

OPERATIONAL

Ongoing internal awareness raising, implementation of ESMS procedures & data management,
internal capacity building and support of other internal businesses (e.g. Green Loans)

Engaging with business and clients to encourage improvement on E&S issues

[euonisuel |

A Strategic partnerships to support Leba®iransition into a lowcarbon economy: 200million
pledge (undelEBR® GEFF and Bank Audi¥inance green solutions

A Providing advisory to clients with large scale infrastructure projects on the E&S standards required
in order to attract international funding & investment

A Further developing ihouse expertise and understanding of issues that present potential E&S risks

and opportunities

_'
=
o
5
4
o
o
=
=
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o
=
o

Operational Transformational

ESMS - Strategic
Transitional partnerships to

implementation Client

facilitate green
support A ) ;
DPF; business financing
2lE) engagement In-house advisory &
management expertise on E&S

Training issues

ESMSuns alongside theBank@ credit process

Creditcycle Cr_ele Due diligence
application
SRS Identification m Mitigation

Bank Aud@ ESMS is fully integrated intmre creditdecisions.
It is visiblysupported by top management
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GROUP OVERVIEW Bank Audi
GOVERNANCE OF HOLDING BANK

CORPORATE GOVERNANCE SHAREHOLDING STRUCTBRBecember2018
Shareholderd Groups of Shareholders Count Percentage
(Common Shares) Y Ownership?
FRH Investmenrtoldings.a.l. Lebanon 9.65%
Audi Family? Lebanon 6.90%
11 Members : . - .
BOD 6 Executive directors Family of LateSheikhaSuadHamad Al Saleh Momaizi Kuwait 6.04%
STRUCTURE 5 Independent directors SheikhDhiabBin ZayedA-Nehayan United Arab Emirates 4.9™
Al-Sabah Family Kuwait 4.71%
Investment and Business Holdiag. Lebanon 3.61%
Group Audit Committee AlHobayebFamily? Kingdomof Saudi Arabia 2.55%
Son Sroup RISI:' Corgmltte_?t European Bank for Reconstruction and DevelopméefBRD — 2.51%
emuneration Committee : - : _ _
9 COMMITTEES ~ Compliance/ AML /CFT Board Committe Z%Eat'onzlsnar?cs '(::o rplo ration LF.C L gggj"
Corporate Governance & ! assa. ernebi mamily ebanon S0
Nomination Committee OunHusseinkhashlook Iraq 2.3
Group Executive Committee Said EKhouryFamily Lebanon 2.22%
KelGroup Lebanon 2.15%
AssetLiability Committee Mohammed BirDhoheyanBin Abdul Aziz Ahoheyan Kingdomof Saudi Arabia 2.01%
Inves'tment Cpmmlttee Executives &mployees Lebanon 3.76%
MANAGEMENT  Credit Committee Others _ 1175
COMMITTEES Information Technology Committee : :
Anti-Money Laundering Committee Deutsche Bank Trust Company Ameritas — 30.00%
Disclosure Committee Total Shareholding® 100.00%
Common shares outstanding 399,749,204
SET OF Corporate Governance Guidelines More than 1,500common shareholders (includinGDRs holders)
Chart of Authorities Notesto shareholdersstructure:
CHARTERS Committees Charters 1) PercentageownershipfiguresrepresentCommonSharesowned by the namedShareholdersand are expresseds a percentageof the total number

of CommonSharesssuedand outstanding

2) TheAudiFamily, Al SabaH-amily,and Al-HobayebFamilyincludethe following membersof the Board(i) Marc JeanAudiand SherineRaymondAudi,
(ii) Mariam NasserSabahAl NasserAl Sabahand (iii) AbdullahAl Hobayeh respectively

3) Excludingnembersof the Audifamily accountedfor in a separaterow above

4) DeutscheBankTrustCompanyAmericasholds CommonSharesn its capacityasdepositaryunderthe Bankd GDRProgram
In addition to the ownershipof Commonsharesmentionedabove,10.60 % of the Bank® CommonSharesare held through GDRsy eachof FRH
InvestmentHoldings.a.l. (includingby its controlling shareholder),The Audi Family, The Familyof Late SheikhaSuadH. Al Homaizj SheikhDhiab
BinZayedAl-Nehayan and the Al-HobayebFamily(respectively2.30% 0.92%, 1.81% 3.13%and 2.44%). Informationon GDRownershipis basedon
selfdeclarations(pursuantto applicableLebaneseegulations)as GDRownershipis otherwiseanonymousto BankAudi

5 Asat the date hereof, the total number of commonshareswas 399,749,204 The Bank(and its affiliates)is the custodianof sharesand/or GDRs
representing70.33 %of the Bankd CommonShares
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GROUP OVERVIEW

OPERATING ENVIRONMENT IN MAIN MARKETS

Bank Audi

Loan Asset Deposit GDP
Growthz Growthz Growth? Growth:
LEBANOI 0.3% 11.7%6 3.8% 1.0%
TURKE 13.%% 17.5% 16.2% 3.9%
EGYP 15.8% 12.0% 12.7% 5.3%
MEN/ 2.5% 3.4% 3.8% 2.0%
1- 2018 forecasts for real GDP growth
2 Yearly growth in domestic currency for Turkey and in US$ terms
for Egypt and MENA (Nov-18/Nov-17 or latest available)
Source: IMF, MENA Central Banks
Nominal GDP Population  Bank Assets *
2018 (US$bn)  2018F (million) (US$bn)
LEBANO 57 5 247
TURKE 714 82 744
EGYP 249 97 304
MEN# 3,133 395 3,302

* November 2018 or latest available

TURKEY

LEBANON

EGYPT

JORDAN

IRAQ

QATAR

SAUDI
ARABIA UAE

Main Development
Pillars
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GROUP OVERVIEW Bank Audi
BUSINESS SEGMENTAETHE DIVERSIFICATION TREND

WITZERLAND WI'IZERLAND
i D

2004 . F¥18
LEBANON O Lebanese Universal Bank ®?€‘j Regional Universal Bank

In US$ million ASSETS LOANS NET PROFITS
By Geography Dec04 Dec18 Dect4 Dec18 FY¥04 F¥18

Vol. Share Vol. Share Vol. Share Vol. Share Vol. Share Vol. Share
Lebanon 8,762 83.% 32,892 69.8% 1,715 79.2% 6,183 46.6% 69 96.7%6 374 74.6/%
Europe 1,555 14.8% 2,897 6.1% 424 19.60% 1,296 9.8 5 7.8% 37 7.5%
Turkey 6,070 12.% 3,519 26.5% 10 2.0%
MENA 1.6% 5,366 11.4% 1.2% 2,267 17.1% -3 -4.3% 79 15.9%

10, 481 100.0%6 | 47,225  100.0% 2166 100.06 | 13,264 100.0% 72 100.0% 501 100.0%

By Development

: Dec04 Dec18 Dec04 Dec18 FY04 F¥18

Pillars

Vol. Share Vol. Share Vol. Share Vol. Share Vol. Share Vol. Share
Lebanesé&ntities 7,248 69.2% 31,464 66.6% 1,246 57.%% 6,062 45. % 68 94. 7% 344 68.8%0
Turkey 6,070 12.9% 3,519 26.5% 10 2.0%
Egypt 3,875 8.2% 1,738 13.1% 63 12.70
Private Banking
Entities 2,017 19.2%0 3,170 6.7% 616 28.4% 949 7.2% 7 9.3% 59 11.8%
Other Entities 1,216 11.6/ 2,646 5.6% 14.1% 7.5% -3.9% 4.7%

10,481  100.0% | 47,225  100.0% 2,166  100.0% | 13264  100.0% 100.0% 100.0%

LIncluding consolidation adjustmentkebanese entities includeBank Audi Lebanon, AlBglifac Gamma, other Lebanese entities and consolidation adjustments
Private Banking entities includeAPB, BAS, Audi Capi@stionand AGKSA

Other entities include BAF, other European entities, BAJO, BAQ and BAIQ )
www.bankaudigroup.com| 9



MAIN DEVELOPMENT PILLAEEBANON

Bank Audi

STRONG LEADERSHIP IN LEBANON

Bank Audi, Audi Investment Bank @difa¢ excluding Audi Private Bank and consolidation adjustments

In US$ Million

Balance sheet data Decl7 Decl18 Change
Assets 29,650 35,404 5,754
Deposits 19,875 20,472 597
Loans 6,724 6,111 -613
Equity 4,231 4,311 80
Outstanding LCs LGs 1,049 817 -232
Branches 85 85 0
Staff 3,284 3,147 -137
Earnings data 2017 2018 Change
Net interest income 512.4 687.5 175.0
+ Non interest income 169.8 126.6 -43.2
= Total income 682.2 814.1 131.8
- Generaloperatingexpenses 363.7 365.6 1.8
=Operatingprofits 318.5 448.5 130.0
- Loan loss provision charge 31.1 37.3 6.2
- Income tax 58.1 67.0 8.9
= Net profits 229.4 344.3 114.8
+ Results from discontinued operations 95.1 0.0 -95.1
Net profits after discount. operations 324.5 344.3 19.7
Spread 1.8% 2.2% 0.4%
+ Non interest income / AA 0.8% 0.4% -0.2%
= Asset utilization 2.4% 2.6% 0.2%
X NetOperatingmargin 33.6% 42.3% 8.7%
0.Ww. cost to income 53.3% 44.9% 8.4%
o.w. credit cost 4.6% 4.6% 0.0%
0.w. tax cost 8.5% 8.2% 0.3%
=ROAA* 0.8% 1.1% 0.3%
=RORRC* 12.6% 17.8% 5.2%
As per IFRS

1Return on required regulatogapital
* Before discontinued operations

CURRENT STATUS

0

OPPORTUNITY

OUTLOOK

O«

¢

One of the best universalbankingprofile in the country with a wide activity
diversificationacrosscorporate and commercialbanking,retail and individual
banking, private banking and wealth managementas well as investment
bankingandcapitalmarketactivities

Dedicated platform of quality products supported by strong technological
outreachand permanentpioneeringinnovations,ensuringa high penetration
acrosshusinessegments

Highqualityandsophisticatedalent pool

Material Capital Investment Programlikely to impact positively growth and
employment

SuccessfuCEDREonferencein ParisraisingUSh 11.5 billion in international
pledgesto Lebanon

Implicit GCCsupportto Lebanonon the back of the Qatari commitment for
Lebanesdzurobondpurchasesanda Saudiofficial supportstatementin Davos

Successfutabinetformation noticeablywelcomedby financialmarkets,apt to
be followed by 2019 budget ratification, CEDREelated measures and

electricitysectorreforms

Implement a crossselling tool across main businesssegmentsto better
revenuesandearningsgeneration

Favor improvement in operating conditions over balance sheet growth,
throughare-pricingof assetsandliabilitiesterms

Impose a rigorous control of operating expenses through efficiency
enhancemeninitiatives

Tightfollow-up on creditquality

www.bankaudigroup.com| 10



MAIN DEVELOPMENT PILLAR3RKEY
TARGETED GROWVHHA FOCUS ON FINANCIAL PERFORMANCE

I
g

Odeabank
In TL Million
Balance sheet data Decl7 Decl18 Change CURRENT STATUS
Assets 32,891 31,982 -909 . . . . ) . )
. A universalbank profile with wide product range coveringretail and commercial

Deposits 23,961 20,929 -3,032 segments
Loans 22,242 18,540 -3,702

. Balancedandtargetedgrowth strategyin line with the adoptedconsolidationmodein
Equit

quity - ez Szt e supportof improvedefficiency profitability and assetquality
Outstanding LC3$ LGs 2,264 2,366 103 o ) ) " ) .
S s A7 45 - O Solid capital adequacyposition above peerswith a CET ratio of 14.2% and a total
CARratio of 21.4% on the backof prudentriskmanagement

Staff 1,184 1,088 -96 o o _ .
Earnings data 2017 2018 Change O Selffunded balance sheet structure with limited reliance on wholesale funding

. - leadingto one of the lowestloanto depositratiosin the sector
Net interest income 1,074.4 1,042.3 -32.1
+ Non interest income 406.2 204.7 -201.5
- General operatingexpenses 7385 656.0 -82.4
= Operatingprofits 742 1 591.0 1511 Adiversifiedandrebalancingeconomywith favorabledemographicsend strongtrade

. i i i linkagewith traditional Europearmarkets
- Loan loss provision charge 344.4 574.3 229.9
_MEsrme (E 772 05 777 Despitethe slowdownin domesticdemand,strong fiscal buffers and robust foreign
) i i i demandcontainthe downsiderisks
= Net profits 320.5 17.1 -303.3
Spread 2.% 3.1% 0.2%
= Asset utilization 4.0% 3.7% -0.3%
X Netoperating margin 21.6% 1.4% -20.%% Focu_snn rrarginpohstfeflfliciencyenhang_emer:_to improvebottom line and profitability
o.w. cost o income L =% 5 metrics,alongatight follow-up on credit quality
o.w. credit cost 23 %% 46.1% 22 9% Pulrsuegldcglntrolled \il:ﬁ targe_ted grtzjwth s:ratelgty, with a particular emphasison
value-addedloangrowth ensuringgoodassetquali
0.w. tax cost 5.2% 0.0% 5.3% 3y g % duetly
= ROAA 0.9% 0.1% 0.8% 0] Maiptzlali)n iftfs selffunded balancesheet structure, strong liquidity profile and strong
X Leverage 9.9 85 -1.4 . capiabutier
= ROACE 8.6% 0.4% -8.2% O Leverageon the Grou wide footprint in the MENAregionto capture crossborder
As per IFRS opportunitiesandfinancialsynergieon costsandrevenues
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MAIN DEVELOPMENT PILLARSYPT

Bank Audi

CONSISTENT PERFORMANCE WITH ENTICING PROSPECTS

BankAudisae (Egypt)

In EGP Million

Balance sheet data Decl7 Decl8 Change
Assets 56,189 68,401 12,212
Deposits 46,910 58,757 11,848
Loans 29,396 31,182 1,786
Equity 5,563 6,730 1,167
Outstanding LCs LGs 4,857 5,222 365
Branches 46 46 0
Staff 1,427 1,456 29
Earnings data 2017 2018 Change
Net interest income 1,903.3 2,382.6 479.2
+ Non interest income 4985 639.7 141.2
= Total income 2,401.9  3,022.3 620.4
- Generaloperatingexpenses 890.4 1,042.7 152.3
=Operatingprofits 15115  1,979.6 468.1
- Loan loss provision charge 189.9 278.6 88.7
- Income tax 300.7 433.6 132.9
= Net profits 1,020.9  1,267.4 246.5
Spread 3.4% 4.0% 0.6%
+ Non interest income / AA 0.9% 1.1% 0.2%
= Asset utilization 4.2% 5.0% 0.8%
X NetOperatingmargin 42 %% 41. %% -0.6%
0.w. cost to income 37.1% 34.%% 2.6%
o.w. credit cost 7.%% 9.2% 1.3%
o.w. tax cost 12.5% 14.3% 1.8%
=ROAA 1.8% 2.1% 0.3%
X Leverage 11.3 9.8 -1.5
= ROACE 20.3% 20.%%6 0.4%

As per Local Standard

CURRENT STATUS

OPPORTUNITY

O«

OUTLOOK

Resilientto successiveoliticaltransitionssince2011, sustainingsolid growth trajectory
with 20% CAGRn assetsand 31%in net profits overthe 2010- Dec18 period

Soundcredit policiesfocusingon defensivebusinessedranslatinginto a NPLratio of
2.4%well belowthe sector

Efficientand profitable growing bank with an averageROAAand ROACBf 1.6% and
18%overthe 2010¢ Dec18 period

Improving macro environmentwithin the context of the continuation of adjustment
reformsandthe ameliorationof the investmentframework

Growthrevisedupwardsby the IMFto 5.3% the secondhighestin the Middle Eastand
North Africa,up from 4.2%in the previousyear

Increasinglymprovinggovernmentrisk profile

Positive banking systen@® outlook within the context of an improving economy
supportingloangrowth and profitability

Leveragingn arecognizablendhighlyregardedbrandin Egypt

New developmentplan encompassinghe expansionof the network and extensionof
the scopeof productsand servicesto cover new businesssegmentssuch as Islamic,
massaffluent, mortgagesandothers
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